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NEW QUESTION 1

- (Exam Topic 1)

You need to design the resort portal's email registration process.

Which solutions should you use? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.
Requirement Solution

Implement the invitation code w
redemption process.

Auto-populate the invitation code field on the sign-in screen from the email link.
Embed the invitation code in the email link URL
Send the customer their username and temporary password in the email link.

Validate the user's email. 4

Two-factor authentication

Azure Active Directory authentication
Social provider sign-in

Imvitation code sign-up

A. Mastered
B. Not Mastered

Answer: A
Explanation: -
Requirement Solution
Implement the invitation code v
redemption process | Auto-populate the invitation code field on the sign-in screen from the email link
| Embed the invitation code in the email link URL
| Send the customer their username and temporary password in the email link
Validate the user's email v

Two-factor authentication

Azure Active Directory authentication
Social provider sign-in
Invitation code sign-up

NEW QUESTION 2
- (Exam Topic 1)

You need to embedded the check-in solution into the communication solution. To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer Area

What must you install prior to embedding the check-in solution? | V|

Visual Studio

App Studic

al Builder

Common Data Service

Where must the check-in solution be available within the i i

communication solution? - : I
chat section of the solution

Microsoft 365 Apps selection grid
in an embedded webpage
in a tab

A. Mastered
B. Not Mastered

Answer: A

Explanation:
[MISSING]

NEW QUESTION 3
- (Exam Topic 1)
You need to create the FAQ solution content What should you do first?

A. Al Builder
B. Suggest fs
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C. Automate
D. Trigger phrases

Answer: A

NEW QUESTION 4
- (Exam Topic 2)

You have a business process flow.
You need to update the business process flow while minimizing administrative and maintenance efforts. What should you implement? To answer, drag the
appropriate features to the correct requirements. Each
feature may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Features

Action step
Classic workflow

Fower Automate flow

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Features

Action step !

Classic workflow
- - - - -— J

| Power Automate flow

NEW QUESTION 5
- (Exam Topic 2)

Answer Area

Requirement Feature
Allow users to navigate to the previous stage Caatis
only from specific stages
Create checklist records in specific stages on Feature
demand
Answer Area

Requirement Feature

only from specificstages @ = = 3z 0 s s e amam e e

Create checklist records in specific stages on | action step

demand: 20900 T R

A company uses Common Data Service to store sales data.
For the past few quarters, the company has experienced a decrease in sales revenue. The company wants to improve sales forecasting.

The company plans to use Al Builder to implement the solution. You select fields that will be used for prediction.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the

correct order.
Actions

Answer area

Tran the Al mode! by using data exported to

Microsoft Excel.

Export data from Commaon Data Serace mto Microsoft

Exced,

Train the prediction Al model by using Comman Data

Sernce data

Import the Al model anddyses mio Lomem

Serice.

Publish the Al model

Train the cateqory dassification Al model

prastl ol T z
LOIMmcn Liala Sernce data

ei the mode] with Power AioDp

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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At
Train the Al model by using data exported t -
@n by Enpels | Train the predicon Al model by using Common Data
Microsoft Excel : '

Al e ML | Service data.

Export data from Common Data Senvice into Microsoft

Fxcel I- ==t R L P il A B A e A L Aty
Rt (| Export data from Common Diata Senvice into Microsoft

 Train the prediction Al model by using Common Data A Excel |
)

senice data A7 ST  I PE  ELIOE PY Sr e @
: = |

import the Al model analysis into Comman Data { Publish the Al model [

| Service, | [

Publish the Al model

Train the cateqory classficaton Al model by using
Common Data Senice data

Use the model with Power Apps

NEW QUESTION 6

- (Exam Topic 2)

You are a Dynamics 365 Customer Service help desk administrator.

Cases entered in forms require different types of data to be stored in different types of fields. You need to create forms for each of the following case types:

Case type Requirement
Case type A__| A new case form that includes a imeiine =
Case type B A new case form thal includes a business process flow
IT:;"E_I"!'_rE A new r.a's-.?_l::-rm tna::__c -an n_ji-s.p!.-r,' case d'f't_!_i:_qn an nruere_:i_l:_-.-'i dd:i:l.fd.i_
' A new mobile-Inendly case form that requires minimal fields for record
Case type D creation
} : | 'A new mobile-fnendly case form that displays rhe_s_nhjerﬁ case title, and

I Case type E status helds from a parent case

Which form types should you create? To answer, drag the appropriate form types to the meet the data entry requirements. Each source may be used once, more
than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Form types Answer Area

quick create Case type Form type
main Case type A Form type
quick view Casetype B Form type
card Casetype C Form type

Casetype D Form type

Casetype E Form type

A. Mastered

B. Not Mastered
Answer: A

Explanation:
Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/create-design-forms-customer-service-hub

NEW QUESTION 7

- (Exam Topic 2)

The business team provides the following list of features that they would like you to implement:

» Group by or sort columns in the current view.

* Configure a business rule to show an error message.

« Edit values in calculated fields.

« Edit the Address composite field.

* Use the editable grid on mobile phones.

Which actions can you perform? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.
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| Yes
. . ; No
Group by or sort columns in the current view,
Yas
. : No |
Ennltgure a business rule to show an efror meessagqe. |
'a."es
Edit values in calculated fields o
I -'I"E'S 1
Edit the Address composite field. No
Yes
use the editable grid on mobile phones. No
A. Mastered
B. Not Mastered
Answer: A
Explanation:
" Yes _
. ) No
Group by or sort columns in the current view.
Yes,
. No
Configure a business rule to show an error meessage.
Yes
. % 5 | H’D
Edit values in calculated fields b
Yes
Edit the Address composite field. No
Yes
use the editable grid on mobile phones. | No |

NEW QUESTION 8

- (Exam Topic 2)

You create a parent entity and a child entity. The parent entity has a 1:N relationship with the child entity. You need to ensure that when the owner changes on the
parent record that all child records are assigned to the new owner.

You need to configure the relationship behavior type. What should you use?

A. Parental

B. Referential, Restrict Delete
C. Referential

D. Restrict

Answer: A

Explanation:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/create-and-edit-1n-relationship

NEW QUESTION 9
- (Exam Topic 2)

You have a canvas app that allows users to view, select and purchase products. The app uses a Gallery control to display products and checkboxes that allow
users to select products.

When users select items from the product catalog, they move to a different screen to complete a purchase. Users must be able to clear all product selections when
they click the button.

You need to configure the button. What should you do?

A. Use the Reset (Control) formula and pass the gallery control as a parameter to the Reset formula.

B. Use the Reload(control) formula and pass the gallery control as parameter to the Reload formula.

C. Use the ForAall() function to iterate through each item of the Gallery and clear user selections.

D. Set the OnCheck value to populate a collection and the OnUncheck value to remove the item from the collectio
E. Clear the collection when the user selects the button.

Answer: A

NEW QUESTION 10
- (Exam Topic 2)
You need to embed the FAQbot into the communication solution.

Which actions should you perform? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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Requirement Action

Add the new FAQ solution to the communication solution v
for the first ime. Import an existing app
Create a new app
Import a new page
Import bot

Configure the FAQ solution in Microsoft Teams. -
Configure the FAQbot
Import a chatbot

Create a new chatbot.

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Requirement Action

Add the new FAQ solution to the communication solution v

for the first time Impgnan E_:_'Z'IS_“_T'I_Q app.
Create a new app.!
Import a new page.
Import bot.

Configure the FAQ solution in Microsoft Teams. v
Configure the FAQbot.
Import a chatbot.
Create a new chatbot

NEW QUESTION 10

- (Exam Topic 2)

The sales manager receives a list of leads from a partner company monthly. The field names that are provided do not match the fields in Dynamics 365. A data
map does not exist.

You need to import the leads without changing the data from the partner company. What should you do?

A. Create a data map in Data Management.

B. Add a template for Import Data.

C. Use Import Field Translations.

D. Create a data map on the first import by using the Import Data wizard.

Answer: D

Explanation:
Reference:
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/basics/import-accounts-leads

NEW QUESTION 12

- (Exam Topic 2)

You are using Power Bl to build a dashboard for a company.

You must make the dashboard available to a specific set of users, including employees and five external users. The number of employees that require access to
the dashboard varies, but usually less than 100. Employees and external users must not be permitted to share the dashboard with other users.

You need to share the dashboard with the employees and external users.

Which three actions should you perform? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Create a dynamic distribution lis

B. Add all users to the distribution group and use the list to share the dashboard.
C. Sign into the Power BI servic

D. Open the dashboard and select Share.

E. Enter the individual email address of internal and external users.

F. Sign into Power Bl Deskto

G. Open the dashboard and select Share.

H. Clear the Allow recipients to share your dashboard (or report) option.

I. Create a distribution grou

J. Add all users to the distribution group and use the list to share the dashboard.

Answer: BEF
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Explanation:
Reference:
https://docs.microsoft.com/en-us/power-bi/collaborate-share/service-share-dashboards

NEW QUESTION 13

- (Exam Topic 2)

You are a Dynamics Sales administrator for a car dealership. The dealership uses only out-of-the-box functionality. When a new car is sold, the salesperson uses
a Word template to generate a letter from the quote to thank the customer.

You need to determine if you can revise the template. Which Word template change can you make?

A. Add the Discount field conditionally.

B. Format the table to have alternating color rows.

C. Format the Created On field to a long date format.

D. Add the address of the customer.D18912E1457D5D1DDCBD40AB3BF70D5D

Answer: D

NEW QUESTION 16

- (Exam Topic 2)

You ate a Dynamics 365 Customer Engagement administrator. You create workflows to automate business processes. You need to configure a workflow to meet
the following requirements:

* Be triggered when a condition is met.

* Run immediately.

* Perform an action when a condition is met.

How should you configure the workflow? To answer, select the appropriate configuration in the answer area. NOTE: Each correct selection is worth one point.

Anawer Area
Workflow Requirement Configuration Option

A HIOSErad When & fond o T

A. Mastered
B. Not Mastered

Answer: A

Explanation:

1) Be triggered when a condition is met - Subject contains data
2) Run Immediately - Configure the workflow to run now

3) Perform an action when a condition is met - send an email

NEW QUESTION 21

- (Exam Topic 2)

You are a Dynamics 365 administrator. You create a new app.

You need to create the site map for the app.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

Actions Answer Area

Add a subarea

Add a view

QO
©0O

Add a group

Add an area

A. Mastered
B. Not Mastered

Answer: A

Explanation:

The Leader of IT Certification visit - https://www.certleader.com



CertLeader-m 100% Valid and Newest Version PL-200 Questions & Answers shared by Certleader
e — https://www.certleader.com/PL-200-dumps.html (77 Q&AS)

Leader of IT Certifications

Actions Answer Area
e A T |
| Add a subarea. ' Add an area :
| . - i
: it e s

IAddagmup : ®._"F____”__—_FF"|

Add an area

NEW QUESTION 22
- (Exam Topic 2)

A company plans to implement Al Builder to add intelligence to several business processes. Each business process uses different sources and produces different

outputs.
You need to determine which Al Builder model types to use.

Which model types should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Recognition requirement

Identify a person’s age in a paragraph when written
using the pattern twenty years old.

Identify items and pnces from an invoice

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Reference:

Model type

Entity extraction
Text recognition
Key phrase

v

Form processing
Text recognition
Object detection

https://docs.microsoft.com/en-us/ai-builder/form-processing-model-overview https://docs.microsoft.com/en-us/ai-builder/entity-extraction-overview

NEW QUESTION 27
- (Exam Topic 2)

You are a Dynamics 365 Customer Service system administrator. You create an app for the sales team. Members of the sales team cannot access the app.
You need to ensure that sales team members can access the app.

Where should you configure app permissions?
A. Security Roles

B. Manage Roles

C. Dynamics administration center

D. Dynamics 365 home

Answer: B

Explanation:

References:

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/manage-access-apps-security-r

NEW QUESTION 28
- (Exam Topic 2)
A company has a custom website.

You need to embed a Power Virtual Agents chatbot into the website. What should you use?

A. Webpage URL
B. Form ID
C.Bot ID

D. IFrame

Answer: D
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Explanation:

Reference:

https://docs.microsoft.com/en-us/power-virtual-agents/publication-connect-bot-to-web-channels

NEW QUESTION 30
- (Exam Topic 2)

You are designing a chatbot for a sports outlet. You need to complete the chatbot.
Which features should you use? To answer, drag the appropriate features to the correct requirements. Each feature may be used once, more than once, or not at

all. You may need to drag the split bar between panes or scroll to view content.
NOTE Each correct selection is worth one point.

Features

' Topics
Entrhies
Vanabies

Flows

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Features

Topics
Entriies
Vanables

Hows

NEW QUESTION 34
- (Exam Topic 2)

Answer Area

Requirement

Enable the chatbot to relate to a real-world obyect or topic in 2 dialog,

Define the path and tnggers for a chatbot conversation
Implement conditional logic to dynamically route a conversation across
different paths
Answer Area
Requirement
Enable the chatbot to relate to a real-world obyect or topic in a dialog
Define the path and tnggers for a chatbot conversation

| F— SRRy, N e s = i E
mplement conditional ogic to dynamically route a cor vereation acr

Feature

Feature

Feature

Eandy
gdiure

Feature

" Vanables

=

Topics

|| Flows

You are a Dynamics 365 Sales administrator for a software company. The sales team wants to attach a large number of supporting documents to customer

records, but management does not want to incur the cost of additional storage.
The company does not have any Office 365 application integrations enabled. You need to recommend a storage solution that keeps storage costs low. Solution:

Enable Outlook integration

Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 37
- (Exam Topic 2)

You are a Dynamics 365 Customer Services administrator. You have a Production instance and Sandbox instance.

Users record Production instance data in the Sandbox instance.
You need to ensure that the users only record data in the Production instance.
Which security function needs to be edited to prevent access to the Sandbox? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
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Application area

Microsoft 365 admin center

Dynamics 365 Sandbox instance

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Reference:

https://docs.microsoft.com/en-us/power-platform/admin/control-user-access

NEW QUESTION 38
- (Exam Topic 2)
You are creating a canvas app.

Security function
-

Roles

Groups

Licenses

Access rights

Roles

Groups
Access rights

A user will click a button on each screen of a Power Apps app to proceed to the next screen. You need to implement an action that selects the next screen that the

user sees.
Which event should you handle?

A. OnLoad

B. OnCheck

C. ScreenTransition
D. OnSelect

Answer: A

NEW QUESTION 40
- (Exam Topic 2)

A car dealership has a Dynamics 365 Sales environment for its sales company and another environment for its leasing company. Users in one environment must
not be able to see the other environment. You need to grant salespeople access to the sales company environment. What should you do?

A. Add salespeople to a security role.
B. Set privileges.

C. Add salespeople to an Office 365 security group.

D. Set app security
Answer: C

Explanation:
Reference:

https://docs.microsoft.com/en-us/power-platform/admin/control-user-access

NEW QUESTION 41
- (Exam Topic 2)

You create a new Power Virtual Agents chatbot for an organization. Testing and production deployment of the chatbot are not complete.

You need to ensure that appropriate users can access the chatbot. Which methods should you use? To answer,
select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Answer Area

Requirement

Method

Test the chathot with unlcensad intermal users

Allow other Bicensed internal users to edit the chathol

=
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A. Mastered
B. Not Mastered

Answer: A

Explanation:
Answer Area

Requirement

Test the chathot with unlicensed intamal users

Allow other hicensed internal users 1o edit the chatbot

Leplay the chatbat to production for public consumption

NEW QUESTION 45
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