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NEW QUESTION 1
- (Exam Topic 1)
What is the capability of schema Builder? Choose 2 Answers

A. Showing selected objects on the page.
B. Editing custom settings

C. Viewing page layout in a new window
D. Creating a new record type

Answer: AC

NEW QUESTION 2

- (Exam Topic 1)

Universal Containers provide access to Salesforce for their sales, service and marketing teams. Management wants to ensure that when user login, their home tab
provides access to links and documentation that are specifically relevant to their job function. How can this requirement be met?

A. Create separate home page custom components and layouts; assign to user by role.

B. Expose specific elements within a home page custom component determined by profile.
C. Create separate home page custom components and layouts; assign to user by profile.
D. Expose specific elements within a home page custom component determined by role.

Answer: C

NEW QUESTION 3

- (Exam Topic 1)

Universal container has a custom object for shipping information. They have to ship to both businesses and consumers. They need to show additional values in the
custom field called insurance type for business shipping records. How can this be set up?

A. Use Record type with single page layout.
B. Create multiple picklist fields on the object
C. Use record types with multiple page layout
D. Create a multi-select pick-list field.

Answer: D

NEW QUESTION 4
- (Exam Topic 1)
What option is available to an App Builder when defining an object-specific Create Record custom action? Choose 2 answers

A. Pre-Defining field values on the target object.

B. Redirecting the end user to the detail page of the target object
C. Specifying the fields and layout of the action.

D. Allowing the end user to choose the record type

Answer: CD

NEW QUESTION 5

- (Exam Topic 1)

In order to delete the Opportunities, Universal Containers would like sales reps to submit requests for approval from their sales manager. What can be used to
meet these requirements?

A. Approval Process with Time-Dependent workflow action.
B. Approval Process with Apex Trigger.

C. Two-step Approval process.

D. Process Builder with Submit for Approval action

Answer: C

NEW QUESTION 6

- (Exam Topic 1)

Universal Containers is setting up salesforce for the first time. Management wants the sales and marketing teams to have different navigation names in the
salesforcel mobile app. Which option is available to an app builder to satisfy the requirement?

A. Create sales and marketing profiles to ensure read access to different objects

B. Create roles for sales and marketing and assign a custom homepage layout for each role.

C. Create mobile navigation menus for both the sales and marketing profiles.

D. Create public groups for sales and marketing and create mobile navigation menus for each group.

Answer: A
NEW QUESTION 7
- (Exam Topic 1)

The VP of account management at Universal Containers has requested that all contacts mailing postal codes match the associated accounts shipping postal code.
How can this be enforced using validation rules?
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A. Create a validation rule using the distance() function

B. Create a validation rule using a compare operator

C. Create a validation rule using the geolocation() function
D. Create a validation rule using a not equal operator

Answer: D

NEW QUESTION 8
- (Exam Topic 1)
Which statement is true for embedding a Visualforce page in a page Layout. Choose 2 Answers

A. Visualforce Pages on a field set have attributes for width and height.

B. Visualforce Pages can be placed anywhere in the page layout.

C. Visualforce Pages on a page layout have attributes for width and height

D. Visualforce Pages can only be place in the Visualforce section in a page layout.

Answer: BC

NEW QUESTION 9

- (Exam Topic 1)

Representatives at Universal Containers use Salesforce to record information for leads. When new prospects are added, an outbound message is sent to SAP
with lead's information. Which automation process will accomplish this without writing any code?

A. Create a process using Lightning Process Builder to send the outbound message.
B. Create a Workflow Rule with an outbound message as the action

C. Use Visual Workflow to create a wizard that will send an outbound message.

D. Design an Approval Process that sends an outbound message upon arrival.

Answer: B

NEW QUESTION 10
- (Exam Topic 1)
A manager wants to calculate the number of days since an account was last contacted through email. Which field type should be used to accomplish this?

A. Formula

B. Number

C. Roll-up Summary
D. Date

Answer: A

NEW QUESTION 10

- (Exam Topic 1)

A custom field contains a feedback score which is on a scale of one to five. End users would like a visual indicator of one to five stars based on the number found
in the feedback score custom field. How can this visual indicator be displayed?

A. Use a custom formula field.
B. Use a custom image field.
C. Use a custom number field.
D. Use a custom text field

Answer: A

NEW QUESTION 13

- (Exam Topic 1)

Sales representatives want to capture custom Feedback record details related to each Account. The sales reps want to accomplish this with minimal clicks on the
Salesforcel mobile application. What is the recommended solution to meet this requirement? Choose 2 answers.

A. Create predefined values for most of the fields.
B. Create a global action on Account.

C. Create a feedback object as a parent of Account
D. Create an object-specific action on Account

Answer: AD

NEW QUESTION 14
- (Exam Topic 1)
What is the capability of sandbox templates? Choose 2 answers

A. Create a Partial Copy sandbox from a Partial Copy sandboxes environment.

B. Specify the object whose data should be replicated in a Partial Copy sandbox environment.
C. Specify the data range for data being replicated in a Partial Copy sandbox environment

D. Save a template for re-use when creating a Partial Copy sandbox environment.

Answer: BD
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NEW QUESTION 17
- (Exam Topic 1)
What is a true statement in regards to creating custom report types?

A. When the primary object is a custom object and is deleted, then the report type and any reports created from it must be deleted manually.
B. The detail object in a master- detail relationship cannot be added as a secondary object on a custom report type

C. Once a report type is saved with a standard or custom primary object, the primary object cannot be changed for that report type.

D. Any object can be chosen unless the object is no visible to the person creating the report type through security settings

Answer: C

NEW QUESTION 18
- (Exam Topic 1)
What is a feature that can extend record access beyond the organization-wide defaults? Choose 2 Answers

A. Public or private groups.
B. Criteria-based sharing rules.
C. Owner-based sharing rules.
D. Dynamic role hierarchy

Answer: BC

NEW QUESTION 22

- (Exam Topic 1)

Universal Containers has separated business requirements for consumer and Business Opportunities. The sales team work with both types of Opportunities. The
app builder created two record types on the Opportunity Object. Which action can now be performed? Choose 2 answers

A. Prevent access to secure data fields by sales process.
B. Specify a different page layout by sales process.

C. Enabile field validation by sales process.

D. Create unique Opportunity stages by sales process.

Answer: BC

NEW QUESTION 23

- (Exam Topic 1)

A custom object named Assignment has a private sharing setting that grants access using hierarchies. The organization has a role hierarchy where the "Specialist"
role reports to a "Manager" role which reports to a "Director” role. The director role is at the top of the role hierarchy. A user who is the manager role creates a new
Assignment record. Who can send this record?

A. The record owner and the directors in their hierarchy.

B. The record owner and those above the specialist role in their hierarchy
C. The record owner and the managers in their hierarchy

D. The record owner and the specialists in their hierarchy

Answer: A

NEW QUESTION 27
- (Exam Topic 1)
Which statement is true when defining a Create custom action for the Contact object? Choose 2 answers

A. The create action will ignore field requirements

B. The create action can pre-define Contact field values
C. The create action allows a user to select a record type
D. The create action will respect validation rules

Answer: CD

NEW QUESTION 31

- (Exam Topic 1)

The App Builder at Universal Containers has been asked to ensure that the Amount field is populated when the stage is set to Closed Won. What can be used to
meet this requirement?

A. Validation Rule

B. Lightning Process Builder
C. Workflow

D. Approval Process

Answer: C

NEW QUESTION 32
- (Exam Topic 1)
Universal Containers has purchased a Lightning Component on the AppExchange. Where can that component be utilized. Choose 2 answers

A. Visual Workflow

B. Salesforcel Mobile App
C. Lightning Process Builder
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D. Standalone Lightning App

Answer: BD

NEW QUESTION 33

- (Exam Topic 1)

Universal containers needs to flag leads with one or more business areas. They need to add a field to capture these to the lead records. There is no need to report
on this field. What is the appropriate field type?

A. Radio Buttons(multi-select)
B. Picklist

C. Text Area

D. Picklist (multi-select)

Answer: D

NEW QUESTION 34

- (Exam Topic 1)

An app Builder creates an Account validation rule on the Industry field that will throw an error if the length of the field is longer than 6 characters. Another App
Builder creates a workflow rule with a field update that sets the Industry field to Technology whenever the Billing City field is set to San Francisco. What will
happen the next time a sales person saves an Account with a Billing City of San Francisco?

A. The record will save and the Industry field will change to Technology

B. The record will not save and the validation rule’s error message will be displayed
C. The record will not save and no error message will be displayed

D. The record will save but the Industry field will not change to Technology

Answer: A

NEW QUESTION 35
- (Exam Topic 1)
What type of field can be used to filter a Report Chart that has been added to a Page Layout?

A. Name Field

B. Formula Field

C. Matching ID Field
D. Standard Field

Answer: C

NEW QUESTION 38

- (Exam Topic 1)

User at Universal Containers needs to be able to quickly create a contact record from the Account record's Chatter feed. How should the App Builder enable the
functionality?

A. By creating a custom “Create a Record” Action on the Account.
B. By creating a custom “Detail Page” Button on the Account.
C. By creating a custom “Detail Page” Button on the Contract.
D. By creating a custom “Create a Record” Action on the Contract

Answer: A

NEW QUESTION 43

- (Exam Topic 1)

When a user creates an Account report, the user does not see Industry as an available field in the report builder. However, this same user is able to see it in the
Account page layout What scenario would cause this?

A. The user uses a custom report type which does not include the Industry field.
B. The Industry field has no record values in the Account.

C. The Industry field is not enabled for the particular record type

D. The user does not have Industry field visibility in the field — level security

Answer: A

NEW QUESTION 48

- (Exam Topic 1)

Universal Containers uses a custom object to track Site Visits. When the status of a Site Visit is changed from "In Progress" to "On Hold", the business wants the
Site visit owner to be automatically assigned to an "On Hold" queue. Which capability can be used to accomplish this?

A. Apex Trigger

B. Action

C. Assignment Rule
D. Visual Workflow

Answer: C
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NEW QUESTION 52

- (Exam Topic 1)

The director of marketing has asked the app builder to create a formula field that tracks how many days have elapsed since a contact was sent a marketing
communication. The director is only interested in whole units. Which function should be used to calculate the difference?

A. Datevalue()
B. Now()

C. Date()

D. Today()

Answer: D

NEW QUESTION 55

- (Exam Topic 1)

A custom field on an account is used to track finance information about a customer. Only members of the Finance Team have access to this field. However, the
business wants to allow one customer service agent, who is assigned the customer service profile, read-only access to this field for special circumstances. What is
the recommended solution to grant the customer service agent access to the field?

A. Create a permission set that allows read-only access to the field via Field Level Security and assign it tothe agent.

B. Create a new profile to allow for read-only access to the field via Field Level Security and assign it to the agent

C. Update the Customer Service Profile already assigned to the agent to allow for read-only access to the field via Field Level Security
D. Update the custom field’s Field Level Security in setup to allow the agent read-only access to the field.

Answer: A

NEW QUESTION 58
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