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NEW QUESTION 1
A field technician has been dispatched to a site with an internet outage. Upon arriving, the technician discovers that the POTS lines are not working as well. Which
of the following technologies is the site MOST likely using?

A. Fiber

B. Cable
C.DSL

D. Satellite

Answer: C

NEW QUESTION 2
A customer reports that a computer is never able to reach more than a 100Mbps transfer data rate, even when using a Gigabit LAN card. While troubleshooting,
the technician notices the network cable needs to be replaced. Which of the following cable categories is limiting the transfer speed?

A.Cath
B. Cat 5e
C.Catb
D. Cat 6a

Answer: A

NEW QUESTION 3
A user on a SOHO network is unable to watch online videos, even at 240 pixels. The technician runs ipconfig from the user's computer and records the following:

The technician then connects a test laptop to the router via the user's Cat 5 cable and records the following information:
Which of the following is MOST likely causing the user's issue?

A. Incorrect IP address

B. Faulty NIC

C. Misconfigured default gateway
D. Bad network cable

Answer: D

NEW QUESTION 4
A user connects a smartphone to a laptop. Which of the following types of networks has the user created?

A. PAN
B. MAN
C. WLAN
D. LAN

Answer: A

NEW QUESTION 5
A user acquired a new workstation and is attempting to open multiple targe Excel files simultaneously. The user is not experiencing the expected performance
when executing such large requests. Which of the following should a technician do FIRST?

A. Increase the swap partition.

B. Upgrade the CPU in the workstation.

C. Upgrade the power supply in the workstation.
D. Upgrade the RAM in the workstation.

Answer: D

NEW QUESTION 6

A user submitted a ticket to report an issue with a new printer that is no longer accepting new print jobs. The technician verifies the printer is on and notices the
printer LCD screen has the following error message:

Paper Jam, Jam in fuser.

Which of the following is the MOST efficient next step the technician should complete?

A. Apply a maintenance kit to the printer

B. Check the printer paper path to locate any obstructions.
C. Turn the printer on and off to see if the error clears.

D. Replace the fuser.

Answer: B
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NEW QUESTION 7

A technician needs to fix a Cat 5 cable issue. The cable, which is connected to a network jack, fails when it is moved around. Which of the following items must the
technician use to fix the issue?

(Select TWO).

A. Scissors

B. Network tap

C. Magnetized screwdriver
D. Tone generator

E. RJ45 connector

F. Crimper

Answer: AE

NEW QUESTION 8
An end user reports that the time and date on a desktop resets after shutdown, and subsequently, the device reboots. The next day, the desktop does not load the
OS and is stuck at a black screen with the following message:

Which of the following would be the BEST action to take next?

A. Change the motherboard.

B. Reseat the motherboard power connections.
C. Replace the CMOS battery.

D. Restore the BIOS to factory default settings.

Answer: C

NEW QUESTION 9
A technician needs to add storage to a workstation. The workstation does not have room to add any internal storage, so the technician plans to add an external
storage device. Which of the following connection types should the technician MOST likely use?

A. SCSI
B. eSATA
C. PCle
D. NVMe

Answer: B

NEW QUESTION 10
A customer reports that access to the network fileshare has become much slower than usual, but local applications do not seem to have trouble. The technician
checks the download bandwidth and finds no issues. Which of the following should the technician check NEXT?

A. Level of network utilization

B. Customer use of two-factor authentication
C. Amount of local drive space

D. RAID array drive health

Answer: A

NEW QUESTION 10

A user brings an older laptop to the help desk and reports issues with the keyboard. Upon inspection, the technician does not see any external damage but notices
that many keystrokes da not register in a word processor. The laptop works fine when the technician tests it with an external keyboard. Which of the following
actions would MOST likely resolve the issue?

A. Disable the sticky keys feature.

B. Clean the keyboard.

C. Reset the BIOS settings to default.

D. Charge the laptop.

Answer: C

NEW QUESTION 14
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Which of the following network devices is used to separate broadcast domains?

A. Switch

B. Wireless access point
C. Router

D. Hub

Answer: A

NEW QUESTION 19
A customer is using a satellite internet connection that is experiencing slowness. A technician notices high latency while pinging, but the download test is
performing perfectly with very good download speeds. Which of the following represents the NEXT action the technician should perform?

A. Restart the modem and run an online internet connection and speed diagnostic tool.

B. Guide the customer on how to upgrade the internet plan with the provider in order to improve latency.
C. Explain to the customer this is not an issue; this situation is normal for this type of internet connection.
D. Replace the modem because it is not working correctly based on the test result.

Answer: A

NEW QUESTION 23
A technician is upgrading a legacy wireless router for a home user. After installing the new router and configuring the SSID to be the same, none of the devices will
connect to the network. Which of the following should the technician check NEXT?

A. HCP pool configuration
B. MAC filtering list

C. Wireless protocol settings
D. ONS servers

Answer: B

NEW QUESTION 27
Which of the following would MOST likely be used to obtain electronic images of a large number of printed documents?

A. NFC device

B. ADF/flatbed scanner
C. Camera/webcam

D. QR scanner

Answer: B

NEW QUESTION 29

Laura, a customer, has instructed you to configure her home office wireless access point.

She plans to use the wireless network for finances and has requested that the network be setup with the highest encryption possible.
Additionally, Laura knows that her neighbors have wireless networks and wants to ensure that her network is not being interfered with by the other networks.
She requests that the default settings be changed to the following.

Wireless Name: HomeWiFi

Shared Key: CompTIA

Router Password: Secure$l

Finally, Laura wants to ensure that only her laptop and Smartphone can connect to the network.

Laptop: IP Address 192.168.1.100

Hardware Address: 00:0A:BF:03:C4:54

Smartphone: IP Address 192.168.1.101

Hardware Address: 09:2C:D0:22:3F:11

INSTRUCTIONS

Configure Laura's wireless network using the network adapter window.

If at any time you would like to bring back the initial state of the situation, please click the Reset All button.
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A. Mastered
B. Not Mastered

Answer: A

Explanation:

NEW QUESTION 32
Which of the following describes metered utilization of cloud resources?

A. Resources provisioned instantly

B. Payments made only for resources that are used
C. Resources pooled to increase computing power
D. Implementation of rapid elasticity

Answer: B

NEW QUESTION 35

A laptop has been returned for a screen repair. The owner insists the screen is broken, but occasionally a faded image is able to be seen in very bright settings on
the desktop. Which of the following steps should the repair technician take FIRST?

A. Replace the graphics card.

B. Replace the screen, as the customer insists.

C. Recommend the usage of an external display instead.
D. Ensure the backlight is functioning as expected.

Answer: D

NEW QUESTION 38
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