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NEW QUESTION 1
- (Exam Topic 2)
What is a role in ServiceNow?

A. Arole is one record m the Role [sys_user_role] table
B. Arole is one record in the Role luser_sys_role] table
C. Arole is a persona used In Live Feed Chat

D. Arole Is a set of modules for a particular application

Answer: A

NEW QUESTION 2
- (Exam Topic 3)
What is the best practice related to using the Default Update Set for moving customizations between instances?

A. Merge Default update sets before moving between instances

B. Submit Default update set to application repository

C. You should not use the Default Update sets for moving between instances

D. Keep Default update set to maximum of 20 records, for troubleshooting purposes

Answer: C

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-application-development/page/build/system-update-sets/reference/def

NEW QUESTION 3
- (Exam Topic 3)
Which type of scripts run in the browser?

A. Policies and Client Scripts
B. Access Contral Scripts

C. script Include Scripts

D. Business Rule Scripts

Answer: A

NEW QUESTION 4
- (Exam Topic 2)
On a Form header, what is the three bar icon called?

A. Pancake icon

B. Additional Actions or Context Menu
C. Hamburger icon

D. Cake icon

Answer: C

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-platform-user-interface/page/use/using-forms/concept/c_FormContex

NEW QUESTION 5
- (Exam Topic 2)
IntegrationHub enables execution of third-party APIs as a part of a flow. These integrations are referred to as

A. an action

B. a spoke

C. a connection

D. an integration step

Answer: B

NEW QUESTION 6

- (Exam Topic 2)

What is the primary application used to load data into ServiceNow?
A. Service Level Management

B. Configuration

C. System Import Sets

D. System Update Sets

Answer: C

The Leader of IT Certification visit - https://www.certleader.com



CertLeader@ 100% Valid and Newest Version CSA Questions & Answers shared by Certleader

Toader of IT Cortifications https://www.certleader.com/CSA-dumps.html (360 Q&As)

NEW QUESTION 7
- (Exam Topic 2)
On the Reports page, what sections allow you to see which reports are visible to different audiences? (Choose four.)

A. Group

B. Department
C. My reports
D. Team

E. Dashboards
F. Global

G. Admin

H. Analytics

I. All

J. Company

Answer: AEFG

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-now-intelligence/page/use/reporting/task/t_ShareASetting.html

NEW QUESTION 8
- (Exam Topic 2)
Which fields can be configured in reporting to perform arithmetic, coalesce, concatenation, and length?

A. Sourcing fields

B. Function fields

C. Computational fields
D. Calculation fields

Answer: B

NEW QUESTION 9
- (Exam Topic 2)
What feature can track the amount of time that a task has been open, to ensure that tasks are completed within an allotted time?

A. Task Escalation Clock

B. Service Level Agreements
C. Inactivity Monitor

D. Response Time Clock

E. Business Time Remaining

Answer: B

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/task-table/reference/r_Tools

NEW QUESTION 10

- (Exam Topic 2)

Which certificate-based authentication methods can be enabled so that users can log into the Service Portal? (Select all that apply) Select 2 Answers from the
below options

A. Extended Validation Access (EVA)
B. Organization Verification Card (OVC)
C. Common Access Card (CAC)

D. Domain Authentication Card (DAC)
E. Personal Identify Verification (PIV)

Answer: CE

NEW QUESTION 10
- (Exam Topic 2)
Which ServiceNow capability provides assistance to help users obtain information, make decisions, and perform common work tasks via a messaging interface?

A. Agent Workspace
B. Chat bot

C. Virtual Agent

D. Knowledge Chat
E. Now Support

Answer: C
NEW QUESTION 11
- (Exam Topic 2)

What are the three permission requirements that must evaluate to true for an access control rule to apply? Choose 3 answers

A. Conditions

The Leader of IT Certification visit - https://www.certleader.com



CertLeader@ 100% Valid and Newest Version CSA Questions & Answers shared by Certleader

Toader of IT Cortifications https://www.certleader.com/CSA-dumps.html (360 Q&As)

B. table.

C. Roles

D. Script

E. table."

F. table.none

Answer: CDE

NEW QUESTION 13
- (Exam Topic 2)
What is specified in an Access Control rule?

A. Groups, Conditional Expressions and Workflows

B. Table Schema, CRUD, and User Authentication

C. Object and Operation being secured; Permissions required to access the object
D. security_admin

Answer: C

Explanation:
Reference:
https://www.servicenowelite.com/blog/2019/10/2/access-controls#.~:text=An%20instance%20uses%20access%

NEW QUESTION 14
- (Exam Topic 2)
What are the steps to retrieve an Update Set?

A. Verify Update Set is Complete, Retrieve, Preview, Apply
B. Verify Update Set is Complete, Test Connection, Apply

C. Verify Update Set is Complete, Test Connection, Commit
D. Verify Update Set is Complete, Retrieve, Preview, Commit

Answer: C

NEW QUESTION 19
- (Exam Topic 2)
After finishing your work on High Security Settings, what do you do to return to normal admin security levels?

A. Select Normal role

B. Log out and back in

C. Use System Administration > Normal Security module
D. Select Global Update Set

E. End Impersonation

Answer: B

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/security/concept/c_HighSec

NEW QUESTION 23
- (Exam Topic 2)
What is the purpose of a Data Policy?

A. Data Policies enforce security

B. Data Policies standardize data in Update Sets
C. Data Policies enforce data consistency

D. Data Policies apply to lists to standard data

Answer: C

NEW QUESTION 25
- (Exam Topic 2)
Which ServiceNow resource is a framework that ensures the data your ServiceNow application requires maps correctly to the appropriate CMDB tables?

A. Common Service Data Model (CSDM)
B. Service Mapping Utility (SMU)

C. Service Schema Map (SSM)

D. CMDB Class Manager (CMDBCM)

E. CI Class Manager (CICM)

Answer: A
Explanation:

Reference:
https://docs.servicenow.com/bundle/paris-servicenow-platform/page/product/csdm-implementation/concept/csd
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NEW QUESTION 30
- (Exam Topic 2)
What do you call any component that needs to be managed in order to deliver services?

A. CSDM lItems

B. CMDB

C. Configuration item
D. Service Offerings
E. Asset

Answer: C

Explanation:
Reference: https://infocenter.io/servicenow-cmdb-implementation/

NEW QUESTION 33
- (Exam Topic 2)
How can administrators utilize the same content for different notification channels?

A. Configure Default notification content
B. Enable Actionable notification content
C. Provide Common notification content
D. Set up Related notification content

Answer: C

NEW QUESTION 34

- (Exam Topic 2)

A new Service Desk employee in Latin America complains that the create dates and times are incorrect on their Incident list. What would you suggest to fix this
issue?

A. Have them clear their cache.

B. Have them use the gear icon to set the employee’s time zone.
C. Recommend they use Chrome, instead of Explorer.

D. Use the system properties to correct the instance’s time zone.
E. Have them correct the time zone on their computer.

Answer: E

Explanation:
Reference: https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0659171

NEW QUESTION 36
- (Exam Topic 1)
Buttons, form links, and context menu items are all examples of what type of functionality?

A. Business Rule
B. Ul Action

C. Client Script
D. Ul Policy

Answer: B

NEW QUESTION 40
- (Exam Topic 1)
What is generated from the Service Catalog once a user places an order for an item or service?

A. A change request
B. An Order Guide
C. Arequest

D. An SLA

Answer: C

NEW QUESTION 41

- (Exam Topic 1)

Which one of the following statements is a recommendation from ServiceNow about Update Sets?

A. Avoid using the Default Update set as an Update Set for moving customizations from instance to instance

B. Before moving customizations from instance to instance with Update Sets, ensure that both instances are different versions
C. Use the Baseline Update Set to store the contents of items after they are changed the first time

D. Once an Update Set is closed as “Complete”, change it back to “In Progress” until it is applied to another instance

Answer: A

NEW QUESTION 45
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- (Exam Topic 1)
Which one of the following statements describes the purpose of a Service Catalog workflow?

A. A Service Catalog workflow generates three basic components: item variable types, tasks, and approvals

B. Although a Service Catalog workflow cannot send notifications, the workflow drives complex fulfillment processes

C. A Service Catalog workflow is used to drive complex fulfilment processes and sends notifications to defined users or groups
D. A Service Catalog workflow generates three basic components: item variable types, tasks, and notifications

Answer: C

NEW QUESTION 47
- (Exam Topic 1)
Which of the following can be customized through the Basic Configuration Ul 16 module? (Choose three.)

A. Banner Image

B. Record Number Format
C. Browser Tab Title

D. System Date Format

E. Form Header Size

Answer: ACD

NEW QUESTION 50
- (Exam Topic 1)
Which three Variable Types can be added to a Service Catalog Item?

A. True/False, Multiple Choice, and Ordered

B. True/False, Checkbox, and Number List

C. Number List, Single Line Text, and Reference
D. Multiple Choice, Select Box, and Checkbox

Answer: D

NEW QUESTION 55
- (Exam Topic 1)
Reports can be created from which different places in the platform? (Choose two.)

A. List column heading
B. Metrics module

C. Statistics module

D. View / Run module

Answer: AD

NEW QUESTION 59
- (Exam Topic 1)
Which application is used to change the number format per table?

A. Number Maintenance
B. System Maintenance
C. Table Maintenance

D. Record Maintenance

Answer: A

NEW QUESTION 64

- (Exam Topic 1)

Ul Policy can make fields read-only, mandatory, or hidden.

A. True
B. False

Answer: A

NEW QUESTION 65

- (Exam Topic 1)

Which one of the following statements describes a characteristic of role assignment?

A. Roles can contain other roles, when you are assigned a role, you inherit all the roles within that role
B. Users can click on the Personalize Role feature to try different roles

C. Arole is granted to a user by the System Administrator

D. Each user has a role in the ServiceNow platform

Answer: A

NEW QUESTION 70
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- (Exam Topic 1)
Record numbers have to be manually incremented

A. True
B. False

Answer: B

NEW QUESTION 75
- (Exam Topic 1)
Which one statement correctly describes Access Control rule evaluation?

A. Rules are evaluated using role

B. The role with the most permissions evaluates the rules first

C. If more than one rule applies to a row, the older rule is evaluated first

D. If a row level rule and a field level rule exist, both rules must be true before an operation is allowed
E. Rules are evaluated from the general to the specific, so a table rule must be active to continue

Answer: D

NEW QUESTION 77
- (Exam Topic 1)
Which tool is used to have conversations with logged-in users in real-time?

A. Connect Chat
B. Now Messenger
C. User Presence
D. Comments

Answer: A

NEW QUESTION 78
- (Exam Topic 1)
What refers to an application or system that accesses a remote service or another computer system, known as a server?

A. Server
B. Client
C. Script
D. Policies

Answer: B

NEW QUESTION 82
- (Exam Topic 1)
When using the Load Data and Transform Map process, what is the Mapping Assist used for?

A. Mapping fields using the Import Log

B. Mapping fields using Transform History
C. Mapping fields using an SLA

D. Mapping fields using a Field Map

Answer: D

NEW QUESTION 84
- (Exam Topic 1)
What is a characteristic of importing data into ServiceNow?

A. An existing Transform Map can be used one time on the same import set

B. Coalesce fields are used only after running Transform

C. Any user can manage and set up import sets

D. An existing Transform Map can be used multiple times on the same import set

Answer: D

NEW QUESTION 86
- (Exam Topic 1)
From the User menu, which actions can a user select? (Choose three.)

A. Send Notifications

B. Log Out ServiceNow

C. Elevate Roles

D. Impersonate Users

E. Order from Service Catalog
F. Approve Records

Answer: BCD
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NEW QUESTION 90
- (Exam Topic 1)
database live at the Data Center.

A. True
B. False

Answer: A

NEW QUESTION 95
- (Exam Topic 1)
A role is recorded in which table?

A. Role[sys_user]

B. Role[sys_user_profile]
C. Role[sys_user_record]
D. Role[sys_user_role]

Answer: A

NEW QUESTION 97
- (Exam Topic 1)
What are the 5 provided Roles by ServiceNow?

A. System Administrator: The admin role provides access to all platform features, applications, functions and data.

B. Specialized Administrator: Specialized administrator roles manage specific functions or applications, such as Assignment Rules, Knowledge base, reports, or
web services

C. Fulfiller: Users with the ITIL role may fulfill ITIL activities associated with the ITIL workflow, including Incident and Change management.

D. Approver: Users with the Approver user role can perform all requester actions and may view or modify approval records directed to the approver

E. Requester: Also known as Employee Self Service (ESS) users, these users have no roles but can submit and manage their own requests, access public pages,
etc.

Answer: ABCDE

NEW QUESTION 101
- (Exam Topic 1)
What displays a set of records from a table?

A. View

B. Dashboard
C. Panel

D. List

Answer: D

NEW QUESTION 104
- (Exam Topic 1)
A REQ number in the Service Catalog represents...

A. the order number.

B. the stage.

C. the task to complete.

D. the individual item in the order.

Answer: A

NEW QUESTION 107
- (Exam Topic 1)
Which term best describes something that is created, has worked performed upon it, and is eventually moved to a state of closed?

A. report

B. workflow
C. event

D. task

Answer: D

NEW QUESTION 109

- (Exam Topic 1)

What is the master table that contains a record for each table in the database?
A. [sys_master_db]

B. [sys_db_object]

C. [sys_master_object]

D. [sys_object_db]

Answer:
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NEW QUESTION 114
- (Exam Topic 1)
What is the purpose of a Related List?

A. To create a one-to-many relationship
B. To dot-walk to a core table

C. To present related fields

D. To present related records

Answer: D

NEW QUESTION 118

- (Exam Topic 3)

‘Your customer has a Human Resources knowledge base, which is only accessible to members of the Human Resources department. A new procedure regarding
employee quarterly reviews needs to be published to the quarterly review category of the

HR knowledge base, but should only be visible for HR managers. How would you meet this requirement?

A. On the Knowledge Base, add User Criteria with a Manager Can Read script to the Can Read list, publish article to any category

B. Add User Criteria for HR Manager Group on the Category’s Can Read list

C. On the Knowledge Article, add an Access Control for HR Manager Group on the Can Read list, then publish article to any category.
D. Add User Criteria for HR Manager Group on the Can Read list of the article

Answer: B

NEW QUESTION 121
- (Exam Topic 3)
What are the components that make up a filer condition? Choose 3 answers

A. Column

B. Match Criteria
C. Field

D. Value

E. Operator

Answer: C

NEW QUESTION 126
- (Exam Topic 3)
What are the three key tables in an enterprise CMDB? Choose 3 answers.

A. omadb_rel_ci
B. sn_emdb
C.sn_emdb_ci
D. Ey omdb

E. sn_emdb_bak
F. omdb_ci

G. emdb_bak

Answer: ADF

NEW QUESTION 127
- (Exam Topic 3)
Which testing framework is used to test ServerNew Applications?

A. Selenium

B. Test Driven Framework (TDF)

C. Junit

D. Automated test Framework (ATF)

Answer: D

NEW QUESTION 128

- (Exam Topic 3)

When managing tags, you can adjust who is able to see iL What are the visibility options? Choose 3 answers
A. Admins

B. Everyone

C. Groups and Users

D. Roles and Permissions

E. Me

Answer: BCE

NEW QUESTION 133
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- (Exam Topic 3)
What icon do you use to change the icon and color on a Favorite’?

A. Star

B. Triangle
C. Pencil
D. Clock

Answer: C

NEW QUESTION 136
- (Exam Topic 3)
What table acts as a staging area for records imported from a data source?

A. Transform Table

B. Staging Table

C. Import Set Row Table
D. Temp Table

Answer: C

NEW QUESTION 140
- (Exam Topic 3)
When selecting the Target table for an import, which tables can you select? Choose 3 answers

A. Tables within the global scope

B. Tables within the existing application scope

C. Tables outside of ServiceNow

D. Tables which allow write access to other applications
E. Related tables, using Dot Walk

Answer: ABD

NEW QUESTION 141

- (Exam Topic 3)

Which feature enables business process owners to organize Flow Designer content into unified and digitized cross-enterprise processes via a digitized task board
Interface?

A. Flow Designer

B. Process Automation Designer
C. Process Workflow Designer
D. Workflow Editor

Answer: B

NEW QUESTION 142
- (Exam Topic 3)
What Service Catalog feature do you use to organize items into logical groups?

A. Variable sets
B. Catalog items
C. Sections

D. Categories

Answer: A

NEW QUESTION 144

- (Exam Topic 3)

What features are available in Knowledge Management, to support continuous improvement on the knowledge articles?
Choose 4 answers

A. Submit KB Errata

B. Add Comments

C. CC Click frowning icon
D. Tag as Helpful

E. Flag Article

F. Rate with Stars

Answer: BDEF

NEW QUESTION 146

- (Exam Topic 3)

What types of entities can receive task assignments, in ServiceNow? Choose 2 answers
A. Groups

B. Users
C. Departments
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D. Teams.

Answer: AB

NEW QUESTION 151
- (Exam Topic 3)
On the Form header, which icon do you use to access form templates?

A. Paperclip

B. Pages

C. Stamp

D. More Options {...)

Answer: D

NEW QUESTION 156
- (Exam Topic 3)
What role enables someone to authorize a request, with no other permissions on the platform?

A. Approver [approver-user]

B. Authorize [authorize-user]

C. Reviewer [reviewer_user]

D. Approver Group [approval_group]
E. Verification [verify_user]

Answer: A

NEW QUESTION 159

- (Exam Topic 3)

Here is an example of the criteria set for a knowledge base:

* Companies: ACME North America

* Department: HR

* Groups: ACME Manager

* Match All: Yes

In this example, what users would have access to this knowledge base?

A. Members of the ACME manager group, who are also members of HR Department and part of the ACME North America
B. Employees of ACME North America, who are members of HR Department or the ACME Manager group

C. Users which are members of either ACME North America, or HR Department, or ACME Manager Group

D. Member of the ACME Manager group, and HR department, regardless of geography

Answer: A

NEW QUESTION 162
- (Exam Topic 3)
Which framework can automatically populate values for the priority and Category field based on the Short description field value?

A. Ul Policy

B. Assignment Rule

C. Action

D. Predictive intelligence
E. CSDM

Answer: A

NEW QUESTION 164
- (Exam Topic 3)
User records are stored in which table?

A. User [sys_user]
B. User [sn_user]

C. User [u_sys_user]
D. User [s_user]

Answer: A

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-platform-user-interface/page/administer/navigation-and-ui/concept/c_

NEW QUESTION 165
- (Exam Topic 3)
Which role can manage multiple knowledge bases?

A. knowledge base _admin

B. kb_admin
C. sn_kb_admin
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D. knowledge_admin
Answer: D

Explanation:
Reference:

https://docs.servicenow.com/bundle/rome-servicenow-platform/page/product/knowledge-management/reference

NEW QUESTION 167
- (Exam Topic 3)

What do you click when you have made modification to your report, and your want to see the results without saving?

A. Execute
B. Tryir
C. Run
D. Test
E. Preview

Answer: D

NEW QUESTION 170

- (Exam Topic 3)

A customer has asked for the following updates to a form:

* Make Resolution code mandatory, admin state is changed to Resolved.

* Hide major incident check box, unless logged in user has Major incident Manager role What type of rules (s) would you use to implement this requirement?

A. Dictionary Design
B. Field Limiter

C. Ul Policy

D. Ul Design

E. Form Constraint

Answer: D

NEW QUESTION 171
- (Exam Topic 3)

When importing data, what happens to imported rows, if no coalesce field is specified?

A. All rows are rejected from the import, as coalesce field is required.
B. All rows are treated as new record

C. No existing records are updated.

D. Duplicate rows are rejected from the import.

E. All rows are treated as new records, but errors will be flagged in the import log.

Answer: D

Explanation:
Reference:

https://developer.servicenow.com/dev.do#!/learn/learning-plans/quebec/new_to_servicenow/app_store_learnv2_

NEW QUESTION 173
- (Exam Topic 3)

A subject matter expert routinely receives tasks which have been worked by first level support, before receiving the assignment
What could you suggest. to make it easier for the expert to read only the work notes in the Activity log?

A. Click Context menu > Work Notes View

B. Click Personalize icon and select Activity Stream

C. Right click form header > Form Layout > Add Work Notes Section
D. Click Funnel icon and select only work notes

E. Click Context menu > History

Answer: D

NEW QUESTION 178

- (Exam Topic 3)

The customer has asked that your change the default layout of the task list.
* Number

* Task Type

* Parent

* Short Description

* Assignment Group

* Assignment

* Updated

After navigation to the list, where would you click, to meet this requirement?

A. Right click on any column header, Context menu > Configure > List Layout

B. Right click List Gear icon > Configure > Columns
C. Click List Context Menu >Personalize List
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D. Click List Context Menu > Configure Columns

Answer: B

NEW QUESTION 179
- (Exam Topic 3)
What ServiceNow feature allows you to include data from a secondary related table on a report?

A. SQL

B. Dot Walking
C. Outer Join
D. Joins

Answer: B

Explanation:
Reference:
https://docs.servicenow.com/bundle/rome-now-intelligence/page/use/reporting/concept/c_HowToAccessRelated

NEW QUESTION 182
- (Exam Topic 3)
On a form header, what icon would you click to access Template features?

A. Paper clip

B. More options (...)
C. Stamp

D. Context Menu

Answer: B

NEW QUESTION 186
- (Exam Topic 3)
Many actions are included with flow designer, what are some frequently used core actions? Choose 4 answers.

A. Wait for Condition
B. Ask for Approval
C. Create Record

D. Wait for Match

E. Look for Update
F. Look Up Record

Answer: BCDF

NEW QUESTION 189
- (Exam Topic 3)
You are looking at a list of Active incidents. You want to exclude incidents with the state of Resolved. How might you do that?

A. On the list of records, locate the right-click on the Resolved value, select Exclude.
B. Click Funnel icon, click AND, Select Resolved, is Not State click Run

C. On state column title, right-click, select Filter Out > Resolved

D. On Search, select State, type not Resolved, press enter

E. On the list of records, locate and right-click on the Resolved value, select Filter Out

Answer: E

NEW QUESTION 194
- (Exam Topic 3)

Tables may be set up with Many to Many relationships. What is a classic example of a scenario where the tables would have many to many relationships?

A. Requests can contain many items; and Items can be any item from the catalog.

B. Vendors can sell multiple products; and products can be sold by multiple vendors.

C. A Task can trigger many Workflows; and a Workflow can trigger many Tasks

D. A Configuration Item can belong to multiple Classes; and Classes can contain multiple Configuration Items.

Answer: B

NEW QUESTION 195
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